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COMPETENCY NAME and ID Number 
Operating Systems, ID# 216 

 
DOMAIN 
IT Core 

 
SUBDOMAIN 
Information Technology Operations 

 
 

Syllabus 

 

COMPETENCY STATEMENT 
Troubleshoot and [utilize] modern operating systems in a variety of business settings. 

 
COMPETENCY DESCRIPTION 
The purpose of this competency is to help you understand operating system basics and 
operating system administration. Throughout this competency, you have gained an 
understanding of how operating systems are installed and configured and used in various 
business settings. You will also review how to troubleshoot common computer and 
operating system issues and identify common security threats to computer resources. 

 
COMPETENCY OBJECTIVES 
Upon successful mastery of this competency, you will be able to: 

• Install and configure PC operating systems. 
• Troubleshoot common computer and operating system issues. 
• Identify common security threats to computer resources. 
• Indicate fundamental functionalities and operations of mobile devices. 

 
DEMONSTRATING MASTERY: A TWO-STEP PROCESS 

 
Step One: Learning and Understanding 
This competency is broken down into Learning Objectives and related Topics. For each 
objective, you will participate in a Learning Activity. This Learning Activity will direct you 
to content specially designed to enhance and reinforce understanding. While in the content 
you will have access to a variety of activities (e.g., quizzes, exercises, labs, and flashcards.) 

 
As you progress through the competency you will come across Milestone Activities. In 
these activities the tutorial faculty member will ask you to respond to a question or series 
of questions that promote a deeper understanding of the topics covered in the Learning 
Objective. In addition, the question(s) will ask you to apply lessons learned from specific 
competency content. The faculty-student interaction for each Milestone must be academic 
in nature. 
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For this competency, you must substantively participate and interact with tutorial faculty at 
least six times through Milestone Activities. For a definition of substantive   
participation, please see the rubric located in the Milestone Activities. The Final  
Assessment will only be unlocked after the tutorial faculty confirms that your responses to 
Milestone Activity prompts are academically related and substantive. As you read through 
the content in the competency, you can identify these Milestone Activities by the title of the 
Learning Activity, which is denoted as "Milestone.” Some objective(s) may have more than 
one Milestone Activity to complete. 

 
The tutorial faculty will respond to your Milestone posts within 24 - 72 hours depending 
upon the tutorial faculty’s published schedule of office hours, vacation days and holidays. In 
the response to your initial and subsequent posts to a Milestone Activity, you may be asked 
to respond to additional questions. Specifically, the tutorial faculty will review your 
responses to confirm that you have substantively participated for each of the designated 
Milestones. 

 
Competency Structure 
The table below details the Learning Objectives along with their corresponding resources 
and Milestone Activities. 

 
 

Objectives Resources and Milestone Activities 
Install and configure PC operating 
systems. 

• uCertify, CompTIA A+ 220-1001/1002 
o Milestone Activity: Understanding 

Operating Systems 
o Milestone Activity: Operating 

System Differences 
Troubleshoot common computer and 
operating system issues. 

• uCertify, CompTIA A+ 220-1001/1002 
o Milestone Activity: 

Troubleshooting Your Network 
o Milestone Activity: Networking 

Services 
Identify common security threats to 
computer resources. 

• uCertify, CompTIA A+ 220-1001/1002 
o Milestone Activity: Security 

Concepts 
Indicate fundamental functionalities 
and operations of mobile devices. 

• uCertify, CompTIA A+ 220-1001/1002 
o Milestone Activity: Operational 

Procedures 
 
 

Step Two: Final Assessment 
Once you have successfully progressed through each Objective and Milestone Activity, you 
are ready to demonstrate that you have mastered the competency. For a Level 1 
Competency, your Final Assessment is an objective exam (multiple-choice). This exam is 
proctored using a remote-proctoring system. You are allowed a maximum of three Final 
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Assessment attempts to demonstrate mastery for each competency. The first Final 
Assessment does not incur a charge. A retake fee will be charged for the second and third 
attempts. 

 
 

STUDENT RESOURCES 
 

Brandman Online Library Resources 
Brandman University provides comprehensive online library services including access to 
books, journals, databases, and other resources. Librarians are available via email and 
phone to provide support. Students can access the library directly when logged into their 
competencies. 

 
Writing and Math Help 
Brandman’s Online Writing and Math Center (OWMC) offers subject-specific tutoring 
services, live workshops, video tutorials, tutorial office hours, and links to top academic 
sites in order to ensure student success. Students can access the OWMC directly when 
logged into their competencies. 

 
Netiquette 
Communicating in an efficient and respectful manner is critical to the learning process. 
Please view and adhere to any netiquette guidelines outlined within the competency and 
the Resource Center within MyToolkit. 

 
Standards of Academic Integrity 
Academic integrity is a core Brandman University value which insures respect for the 
academic reputation of the University, its students, faculty and staff, and the degrees it 
confers. Students are required to read, understand, and apply the standards set forth 
concerning academic integrity found in the Final Assessment page of the competency and 
the Resource Center within MyToolkit. 

 
Americans with Disabilities Act Statement 
Brandman University is committed to ensuring equal educational access and opportunity 
for all members of our academic community. Students will be provided timely, efficient, 
and equitable accommodations and services that are in compliance with Section 504 of the 
Federal Rehabilitation Act of 1973 and the Americans with Disabilities Act of 1990 
(ADA)/Americans with Disabilities Act Amendments Act of 2008 (ADAA). More details are 
available in the current Brandman University Academic Catalog found in the Resource 
Center within MyToolkit. 
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